
Reporting Wrongdoing – Michele Moore Verizon 8830 Blackberry (404) 934-1755
Summary of Specific Cellphone Symptoms, Anomalies and Incidents

• I have watched telephone calls come into my Verizon 8830 Blackberrys and seen both the calling 
numbers and voice mail messages disappear before I could get to them.

• Voice mail messages frequently show up in my Verizon Blackberry's mail box without the phone 
ringing or any indications of inbound calls.

• I get NO telephone or email responses from the thousands of Happiness Habit marketing contacts I 
make. A Goon who was sent to threaten me said my "life and business would be slowly strangled."
It IS economic strangulation. Happiness is a hot topic right now, we have good materials, we should 
have some responses.

• When I called big companies like BellSouth that have large customer service groups I would often get 
the same customer service representative over and over again.  This is a statistical impossibility, 
inbound calls are routed randomly to the next available agent.

• When I called real estate companies inquiring about properties with their For Lease or For Sale signs, 
I got angry, hostile responses rather than professional voices trying to qualify or cross sell me.

• SMobile Systems cellphone security software, an industry leader, would NOT install on my Verizon 
Blackberry, even after it was repeatedly wiped clean and returned to factory defaults. The software 
would NOT install on a new Blackberry I purchased to try to evade existing viruses on my cellphone.

SMobile Systems says they have over 10,000 Verizon 8830 Blackberry customers successfully using 
their products and they have had only ONE other instance where their  software would not install. 
They say, "It must be something in the network."

• My cellphone calls are frequently and inexplicably disrupted by squeals, loud tones or static only at 
key moments in the conversation when the communications link and signal strength has otherwise 
been strong.

• I frequently have to remove the battery from my Blackberrys to reset and get them to work properly, 
sometimes several times a day.  I keep the back off the case on my Blackberry to make resets easier.

• When I call a new telephone number for the first time, the call rarely goes through the first time I dial it. 
It's as if the number has to be checked to see who it is before it is processed.

• On  incoming  voice  mail  messages  the  calling  party's  number  is  frequently  clipped,  distorted  or 
unintelligible when the rest of the voice mail  message is otherwise very clear - as if  a deliberate 
attempt is being made to make it difficult to return the call.   

• On occasion there have been several minutes of unexplained silence at the end of my incoming voice 
mail messages after the calling party has hung up.

• The voices I hear on Verizon's voice mail messages often sound very different from the voices I hear 
when I actually talk to the person over my Blackberry - I am using the same Blackberry for both calls.

• This cellphone disruption is part of a much larger pattern of criminal activity that includes recurring 
thefts, threats, equipment sabotage, estate fraud, the slashing an staining of clothing and personal 
items and a stalk and smear campaign intended to isolate me and weaken me financially. See 
http://ReportingWrongdoing.com for details.

It's technically sophisticated and well organized.  Stop it before it hurts other people, or someone you love.
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Hypothetical Hacking Scenario

Crime rings use the resources that are available to them. Conventional criminals would send someone to 
rough me up physically, these Goons hack telephones, email and put malware on a laser printer to crash a 
laptop that never touches the Internet.

Motivations  &  Uses:   Industrial  espionage,  fraud,  extortion,  political  dirty  tricks,  retaliation,  malicious 
mischief.  A great deal of money has already been spent on these criminal activities including the arson of a 
$600,000 home, assume a research project or a contract with an unlimited budget.

Possible Hacking Scenario:

(1) My cellphone was cloned so that my incoming calls go to the cloned cellphone and

(2) My Blackberry is hacked to appear as a different telephone number, possibly even on a different network.

(3) Caller Ids are being spoofed.

INCOMING CALLS are filtered and/or go to the spoofed cellphone first.  If the call is "approved", it  rings 
through or is forwarded to my cellphone spoofed to appear like the actual call. 

If they don't know the caller or do not want the call to go through, the call is rolled to the spoofed phone's 
voice mail.  

Selected voice mail messages are eventually forwarded to my hacked phone's voice mail which is why they 
appear so often without ringing or indications of an inbound calls.

Inbound calls they don't want me to receive are deleted from the spoofed phone's voice mail or returned by 
the criminals with a voice sound alike system.

If they make a mistake or change their mind, the call gets zapped from my incoming call list and voice mail.

OUTGOING CALLS are filtered. 

If they can't identify the called party, the connection is disrupted. I have to redial which gives them time to look 
it up the call and decide how to route it and pull up an appropriate script.

Calls that are "approved" are connected while the spoofed cellphone dials the same number to keep billing 
records consistent.

Calls that are "not approved" are routed to a sound alike call center to be handled rudely and wrongly. If the 
call  requires  follow up,  the  spoofed  telephone  makes  the  call  and  bollixes  the  interaction  so  there  are 
problems with the order, request or service.

Other Possible Scenarios:  Great cellphone minds can certainly conjure up other ways criminals can achieve 
the same goals of cutting my communications while making them appear normal.

If it's happening to me it can and will happen to others.

HELP Stop this criminal activity now!
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