
January 26, 2010

Mr. Lowell C. McAdam, CEO & President
Verizon Wireless / Verizon Communications Inc.
140 West Street
New York, New York   10007

Re: Cellphone Spyware – Verizon Blackberry 8830  (404) 934-1755

Dear Mr. McAdam,

Please ask your staff to assist me with the removal of cellphone spyware and/or the diagnosis of unusual 
network disruptions for my Verizon 8830 Blackberry.  This letter follows up on my letter to you of June 12, 
2008 (a copy is attached) which was written before I learned of the existence of cellphone spyware.

I have watched telephone calls come into my Verizon Blackberry and, when I could not answer them 
quickly, both the voice mail indicator and the calling party's number disappeared before I could  return the 
call or know what it was about.  I am not getting the Verizon service I am paying for.

This is part of a much larger pattern of criminal activity which has included thefts, threats, equipment 
sabotage, estate fraud, anti-competitive activities, a stalk and smear campaign, even the slashing and 
staining of my clothing and personal items.  See the Reporting Wrongdoing summary attached.

SMobile Systems cellphone security software, an industry leader, would not install on my Verizon 8830 
Blackberry in June 2009, nor would it  install  on my brand new Blackberry 8830 in September 2009. 
SMobile Systems says they have 10,000 Verizon Blackberry customers using their product successfully 
and  they  have  had  only  one  other  instance  like  mine  where  their  software  would  not  install  on  a 
customer's cellphone. They say, “It must be a network problem.”  See StopSuppessingHappiness.com

Managers at two of your Atlanta corporate locations (Howell Mill and Peachtree/Piedmont), your L Street 
corporate location in Washington DC and your 34th Street corporate location in New York City all claim 
they have never heard of cellphone spyware and could provide no help.

Newsweek, CNet (see articles attached) and several reputable local  television stations (see links on 
StopSuppressingHappiness.com and SmobileSystems.com) have warned of the dangers of inexpensive, 
readily available cellphone spyware that makes unlawful spying, stalking, surveillance and harassment 
much too easy. Google: cellphone spying or cellphone spyware to see how these programs work. 

Cellphone spyware permits unlawful monitoring of all email, text messages and telephone calls to the 
target's cellphone. Spyware programs turn on the cellphone's microphone to monitor room conversations 
when the cellphone is not in use. GPS tracking allows stalkers to follow a target's physical movements. 

Verizon has the expertise and the responsibility to help end this criminal activity.  I will be in New York 
City and Washington DC for the next few weeks, I look forward to hearing from your office. Many thanks.

Best wishes,

Michele Moore
404-934-1755
Happiness Habit, Inc.

Attached:  Verizon letter 6/12/08, Reporting Wrongdoing, Newsweek & CNet Cellphone Spyware articles


